
 

 

Drive In Cinema 

FAQ’s 

 

How many people are allowed inside my car? 

Tickets are based on 1 vehicle and 2 passengers. Additional tickets are available for each additional 

passenger. Disabled tickets are based upon 1 vehicle and 3 passengers. Proof of Blue Badge will be 

required. 

Can I sit outside my Car? 

Customers need to remain in their cars for the screening, apart from if they need to use the toilet 

facilities, to enable social distancing to be followed. 

How do we hear the movie? 

You will get a set of silent headphones upon arrival. These are wirelessly set up and ready to go, 

there’s no need to tune them in and you don’t need to have your radio on draining your battery! 

Are your headphones cleaned after each screening? 

Yes. All the devices will be cleaned and sanitised between each screening. You collect them on entry 

and return them when you leave without having to leave your car or coming into contact with 

anyone. 

Will I have a good view? 

We’ve set the site up to allow a good view from all cars. When you book, you’ll be asked to pick if 

you have a standard or a large car (SUV, People Carrier etc) just so we can space cars out successfully 

as they arrive to ensure the best view for all. 

Can I open my car windows during the film? 

To ensure social distancing measures are met we advise that only the driver side windows can be 

opened. Convertible vehicles must have their rooftops up for the duration of the film and until they 

leave the venue. To ensure a smooth transition between events all cars are asked to face forward, 

and we do not allow people to watch from their boots or truck beds. 

My Number Plate has changed, what do I do? 

Please email info@ageconcernepsom.org.uk as soon as possible to update vehicle details. The 

deadline to update vehicle details is Friday 18th September by 5pm. 

Can we Park Together with friends or family? 
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Parking spaces will be allocated upon arrival. If you and your friends arrive together and have the 

same ticket type, we will do our best to situate you in close proximity, but this cannot be 

guaranteed. Please also bear in mind that cars are positioned dependent on their height and 

whether they are a large vehicle or not so this may impact whether you can be parked near each 

other or not. 

Are there height restriction on cars? 

All taller vehicles will be placed on the back row or at the sides to ensure a clear view of the screen 

for all during their visiting. High Top Vans, caravans, motorhomes and similar larger vehicles are not 

permitted at this event. Motorbikes, scooters and cycles are not permitted at this event. 

How close will the next car be to me? 

Cars will be spaced to allow for social distancing to take place between the rows so you can easily 

walk to and from the toilet. The cars will be parked next to each other like as in a carpark so if you do 

need to leave your car please be aware of people in the car next to you as you leave and return to 

your vehicle. 

Are there toilet facilities? 

There will be individual toilet facilities on site including a disabled toilet, with a minimum space of 

2m x 2m between each toilet. These will be regularly cleaned and sanitised throughout the event, 

and ample hand sanitising facilities will be available on site. 

Can I bring my child? 

Children are permitted at our events, but please be aware that they must adhere to the film’s 

certification and our stewards will check to make sure that all audience members are the suitable 

age to see the film.  

Can I bring my dog? 

Unfortunately, dogs are not allowed on site apart from registered service animals. 

How will I get my ticket? 

Tickets will be emailed to you via ticketing platform Jumblebee as a Print at Home Ticket. We advise 

that customers do also check their junk mail in case it is filtered into that folder. Please ensure you 

bring these with you either as a printout or on a phone/device and display them on your dashboard 

as you enter the site. 

What is the difference between a standard and a premium ticket? 

Both tickets admit two people in one car. However Premium tickets allow ticket holders to be parked 

within the first 3 rows of the screen. Both tickets are based on a first come first parked basis. 

Disabled tickets for both standard and premium bays will be parked at the end of the rows closest to 

the toilet facilities. 


