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SHOPPING SERVICES IN EPSOM AND EWELL  
Please check the individual charges of services 
PERSONAL SHOPPING SERVICE
Heidi’s Handy Shopping Service

07979 298134

Heidi Palmer will either accompany you to a local supermarket for your weekly shop or will take a shopping list and shop on your behalf.  Charges £10 per hour
HELP WITH SHOPPING IN-STORE
Sainsbury’s 

01372 745240 – Option 4, ask for Customer Services before coming to do shopping to ensure someone will be available to assist the client.

Waitrose
01372 725668 Ask for Welcome Desk.   Option 8
Someone is available anytime to assist the client to shop around the store, or they will shop for them if required.
Budgens 65 Stoneleigh Broadway. 0208 8786 7346
If client goes in to shop, they can get free delivery within 3 miles, if order is £20 or more.
SUPERMARKET TELEPHONE ORDERING
Sainsbury’s 
0800 328 1700  Press Option 1.  Clients must register on the number above. Payment by debit or credit card: they keep your card details so you do not need to give them each time.  From the second delivery, the shop tells you what your previous order was – ‘My Usual List’ – so you can repeat/amend this as required.  Delivery next day if order given by 6pm.  You can book a delivery slot up to 3 weeks in advance.  Minimum order is £25. Ordering charge £2.95.  Delivery charge maximum £7: passes are available on an annual, half yearly, or quarterly basis for orders over £40.
Waitrose
01372 725668 Ask for Welcome Desk. 

ORDERING ONLINE
Asda @ home www.asda.com 0800 952 6060
Tesco www.tesco.com 0845 722 5533

Waitrose

www.waitrose.com. Register online and payment by debit or credit card.

www.ocado.com 0845 399 1122

Register online and payment by debit or credit card.       
DOMESTIC AGENCIES THAT WILL HELP YOU WITH SHOPPING

Age UK - Hometime www.ageuksurrey.org.uk
01483 454646 

£62 per quarter plus £10 per hour, plus 40p per mile. Will shop on your behalf or accompany you.
Absolute Care  www.absolutecareservice.co.uk
01372 232222 
Monday to Friday

£  18.87    per hour
Weekends


£   2040   per hour

Will do shopping on your behalf or accompany you to the shops.
Bluebird Care www.bluebirdcare.co.uk
01372 822875

£20.75 per hour weekdays, £24.08 at weekends, or can do half hour and 45 min rates.

Will shop for you or accompany you to shops.

Carewatch

01306 710 900
Weekdays  £17.35 per hour, Weekends
£21.20 per hour
Will do shopping for you or accompany you to shops 
Classic Home Care www.classichomecareservices.co.uk
0208 393 7117

£18.90 per hour weekdays only,  £23.00 weekends
Will shop for you or accompany you to shops
Crystal Care 
01737 361780

£15 0  per hour
Will shop for you or accompany you to shops.
Home Instead Senior Care www.homeinstead.co.uk
01372 741544

£23.00 per hour weekdays, £21 weekends.. Minimum of 2 hours per week
Will shop for you or accompany you to shops

ROUTECALL SHOPPING SERVICE – DIAL-A-BUS
01372 732000
£14.50 per year to be a member of the dial-a-ride scheme, ££6 return journey.

Offers a door-to-door service for pensioners or disabled people to local supermarkets. Buses serve specific areas on specific days 
Sainsbury’s in Kiln Lane Mon & Wed. arriving 11am and leaving 12.30pm
Epsom Town Centre Tues, Thurs, Friday.  Arriving Clock Tower at 11.15 returning 1pm
HOME MEALS SERVICES
Meals On Wheels

01372 732427
Epsom & Ewell Borough Council provide this service for those residents who are unable to cater for themselves.   Meals are delivered between 11am and 2pm Monday to Friday. 
A sandwich service is also available for those who need an extra snack at tea time. 
Referrals can be made by your GP, Social Services, Health Visitor or a family member.
Charges as from April 2017

	
	Price per day
	Price per week (7 days)

	One Dinner
	3.25
	22.75

	One Pudding
	1.20
	8.40

	One dinner and pudding
	4.45
	31.15

	One tea service
	2.45
	17.15


Wiltshire Farm Foods

www.wiltshirefarmfoods.com
01737 823366  
Prices vary depending on the choice of meal.   Provides a free door-to-door delivery of ready prepared frozen meals that can be easily heated using a microwave or oven. It caters for various dietary needs.   
Oakhouse 
www.oakhousefoods.co.uk 
0845 643 2009

Customers will be able to order basic household products alongside their usual frozen meals and desserts.  Free delivery for orders over £30.
EMERGENCY SHOPPING
Meals on Wheels service 01372 732427 will do shopping in emergencies for their meals on wheels clients, and where possible, others in emergency situations.  
This information is provided by Age Concern Epsom and Ewell without accepting liability for the quality of the services provided.   Where appropriate we recommend you ask for the charges prior to placing orders.   It is for the client to check, when appropriate whether the service providers have undertaken Criminal Record Bureau checks on the service providers.
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