March 2022
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Welcome to the March IT Club News sheet.

The March IT Club was held this week in the Old Town
Hall. Alison gave a very interesting presentation about
being safe when using social media.
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Social Media can be very positive and useful but you
have to be careful about what information about yourself (or other people) you give away.

The presentation Alison gave has been circulated with this news sheet.

Covid in its latest guise of Omicron v2 is still with us but thankfully nowhere near as
severe as the previous version. Infection numbers are high but are predicted to fall quickly
in the next few weeks. We had restricted the numbers at the meeting yesterday but we

hope we can return to normal attendance numbers soon.

In this news sheet we look at some positive examples of Social Media.

There is quite a lot of information here, if you want more detail on any topic, or would like
a new topic covered, just let me know at steven.p.dow@me.com.

We have requests to send this news sheet to other people so you can either send their
email address to me or you can simply email them this pdf.

Information

Our website is here : https://ageconcernepsom.org.uk
The coronavirus update is here: https://ageconcernepsom.org.uk/coronavirus-update/

If you have IT problems you can still get telephone help by ringing our office on 01372
732456 between the hours of 9.30 — 1.00, Monday to Friday. An IT volunteer will then ring
you back and hopefully solve your problem.

To keep up to date with Age Concern Epsom & Ewell's news and events please sign up to
our charity newsletter. https://ageconcernepsom.usi1.list-manage.com/subscribe?
u=72744b5e62d99b468ae2072a4&id=9b7e38510d

All the previous news sheets have been put on the Epsom and Ewell Age Concern
website and can be accessed here:
https://ageconcernepsom.org.uk/about-us/newsletters/it-newsletters/

Useful Links

Government advice: https://www.gov.uk/coronavirus

Age UK: https://www.ageuk.org.uk/information-advice/coronavirus/

The NHS has lots of information: https://www.nhs.uk/conditions/coronavirus-covid-19/
111 phone line website: https://111.nhs.uk

Livi information: https://www.livi.co.uk
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Age Concern Concert

\ night with ?f'
Surrey Brass®;
4 M \ -

Do you like music? Do you like Brass \
Music in a wonderful hall?

Then come along to see and hear
Surrey Brass on Friday 8th April at
7.30pm.
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~ Friday 8 April
7.30pm
Tickets: £22 /£20 (concs)

The Main Hall, Epsom College
College Rd, Epsom, KT174JQ

For tickets please book online. For general enquiries please "

contact 01372 732 456 (9.30 - 1 Mon - Fri)

More information and ticket purchase All proceeds from this event go to supporting the services
|S here. of Age Concern Epsom & Ewell

https://ageconcernepsom.org.uk/get-involved/fundraise/fundraising-events/surreybrass/
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Social Media

We hear a lot about social media, mostly bad, but what exactly is it? And can it be of
benefit to the older person?

Here is a definition from Wikipedia:

Social media are interactive computer-mediated technologies that facilitate the creation
or sharing of information, ideas, career interests and other forms of expression via virtual
communities and networks.

Social Media comes in many forms from the hugely popular Facebook, Twitter, Instagram
etc to small groups such as those who do quizzes, puzzles, games, chess etc.

One of the good (and bad) aspects of social media is the comments section. People can
very excited and angry about the most trivial things (eg The Archers Facebook page - you
would be amazed how excited people can get about the fate of Berrow Farm!) but
comments can also bring a sense of community.

Times Quiz

My family attempts the Times Daily Quiz via Zoom. The quiz is great fun and encourages
much discussion, but in addition we like to look at the comments and see how we have

fared compared to other people. Its is entertaining and it really does feel like we are part
of a friendly community.

Times2 . .
The Quiz consists of 15 ras -
increasingly difficult questions.  fssearen =
X The Times Daily Quiz
A After marking ourselves we will | ;' juespage v
{':—“-w IOOk at the Comments' Six: 1-5 and 9. Nice to get a Bruce Forsyth
A GREAT BR (7. :\ question, to get one, Nice .
1" 3 We reCOgnlse the names and Couldn’t help myself, sorry. Have a good
I the comments can be very weekend all.
QI5: Born in Inverness, who is this Olympic |500m silver medallist? entertalnlng' Reply 7 Recommend (43)
REUTERS (G GirlPirate v aco
MlNDGAHi . R . Some people add Comments I recommended your post with an audible
The Times Daily Quiz: Friday about their gardens, weather groan. & (Edited)
MarCh ll, 2022 and SO On. Reply 7 Recommend (5)
Fifteen questions to get you thinking. The < I reply
answers are below You need a Times online b i _
T . o ustSmile 4 200
S:::YB::L.:;\HH 2022, 12.01am, The Times SUbSCI’IptIOﬂIfOF this but there Alook at the old scoreboard - nine.
are other quizzes and puzzles We miss Dolly's doing their dealing and
H H Anthea's twirl. @2 &3
1 Gene Kelly played D’Artagnan in which available online. . e
(= -7 Recommend (2)
1948 film? :
& Show | more reply
2 AB negative is the rarest of the eight main
types of what? E EdSimpson 21 aco
A N Just got home after first live concert in 2+
3 From 1981 to 2005, which French mineral years slighly refreshed. I'm ending the week
with a ten so maybe this works for me.
¢
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1. Facebook
It is probably the most attractive of the social media sites to the older person.

Here are some of the benefits:

1. Keeping in touch with family and friends is a major benefit. Messages, photos and
videos can be shared quickly and easily.

2. Keep up to date with what is going on in the local area. There are many groups such
as: Age Concern Epsom and Ewell - the most important! Epsom and Ewell Community
Hub Stoneleigh, Epsom and Ewell Community Group Ewell for buying and selling
Epsom and Ewell Past and Present for photos, messages and news. Whats On in
Epsom and many more. All groups have a moderator who will ensure only appropriate
messages and content are posted.

3. Interest Groups. If you have a particular interest there will be a group for you. For
example if you have an interest in Hydrangeas there are at least 3 groups you can join.

4. Useful groups Lost your cat? There are groups which act as a notice board. For
example Surrey Cats Lost and Found UK.

5. Live streaming of eg, sports events, church services, concerts.

Some interesting facebook pages: s caiiioni S
All Posts People Groups Photos Videos Pages Places Events Mark
§uney 5<135.5 2o

Age Concern Epsom and Ewell.

11 =eb- G- on Fricay 8th April, in sic of Aga Concarn Epsom & Ewell, A tickat booking link
showd be available very shortly.

This is our own Facebook page and is updated
with charity events and other news. 03

. Age Concern Epsom & Ewell

e organization
3 17 Jan G- At Age Concern Epsom & Ewell we provide information, advice and have a range (8
https ;//www.] umblebee.co. uk/surreybrass of services cn offer. From Gefriending to transport, foot-care o Sunday teas - we heioour R
oider cammunity to feel less alone. For further details please visit: hitps.
ageconcernapsom.org.uk

oY Like (O comment A Share ©0s COmmasL Axwe

L 45 Age Concern Epsom & Evsell
ﬂ Page: 722 ke this Charitable organisation

& .. Age Concern Epsom & Ewell
g 5d-6

3reb-G-we are dellghted that Age Concern Epsem & Ewell has been selected as one of =
There are many ways you can support Age Concern Epsom & Ewell. the charitias taking part in 1ha Asda Graen Tokan Scheme, Onina voting is now o and it ,ﬁviu‘
: i ! : 1 1 heio Lo raise between £300 - £500 for our charity Please support us by -; S —C
One way is by attending our great events - the first of which takes i \vw asda.com/green-tokens and selecting Surgh Heath from the drop- C.Ar‘ bo).. Youca. ! T @

place in just over two weeks. Please see: httos://www.jumblebee.co.uk/
surreybrass

#surreybrass 0

Another simple way is by voting for us on the ASDA giv... See more Q Epsom & Ewell Gmup ol Resndents Associations
age - 534 ke this- Comm

16 Feb- G- MessagajRequest From Age Concern Epsom & Ewell Congratulations 1o Her
Majasty The Quaen on the 70th annivarsary of her reign. We ara busy planning lots of fun
and exciting ways to celebrate cur Morarch this year - which alsc macks the 76th $
anniversary of Age Concern Epsom & Ewell. Flaase watch thes Space 1or more announcem... B

o2

@" Marie Thackwell
Please vote '
fancy a graat
Toking place
f ' know 1t think
. OoFr us!
1%t Place = £500

29 Place = £400
3 Place = £300

e aid ef Age Concern Epscar & Ewell. If any locels SR
the ta enled Suney Srass than please do come a onq

t setting that is the: wll at Epsam College (If you dan
promises to be a meax w-ﬂlnq for all ages. Locals please I‘Nol

Q20 7 comments 1share

Visit
Asda.com/green-tokens

for more info
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004 1Comment 2 shares

[]A) Like © comment & Share

S Age Concern Epsom & Ewell

« 6d-G
None of what we do would be possible without the support of our local
community.
Please join us for our first fundraising event of the year; A night with




Epsom and Ewe" community Hub Q Search in Epsom and Ewell Comm

Dedicated to the local area, this has its fair share We Lt
of angry people but also many amusing people. D T T T s

by a reliable plumber, not a plumber recommending themselves.

Q1 13 comments

It can also be genuinely interesting and
informative.

o Like (O Comment

, Write a comment.. ©

: Group member
1d-®

1 am looking for a full time nanny to start from September. Monday to Friday
9am till 6pm. Looking after our 1 year old and picking up our elder son 4
years old from school short walk from home. Help needed to make dinner,
some housekeeping

Q Search in Epsom and Ewell Com

Epsom and Ewell Community Hub >

4 8 comments
& Privata group - 18.5K members o

Wicoete 10 1he oMicial Epsom & Bwell

Commmnity Croup. Started y the peoph =
eNLS00ME SE9ED SR, ke O comment
, Write a comment @

Festured  Requestorofferhelp  Topics  Photos  Events  Files  Alt

, Wirite something...

Sara Sholund
£ Anonymaus post s Photo Phe 1d-®
Announcements el 1001 o, Hey there!! Looking for recommendations for parking at Terminal 3,
K Heathrow?? So many options with massively varying prices. Just wondering
Betsy Drury if anyone has experience with a company they could recommend. Thank
12Feb2021- 8 2
Keys found on the ground where The Green meets Longdown Lane., S you in advance &
Left hanging in the tree [+ }] 35 comments

m T O Like

B couniacs o waitcsn

]
l Merceses ez €0 Connor Harris
o poon 17h-@
$vo Moy Hello to all, | am looking for someone with private land or parking away from
main roads so | can park my small camper van at night after work to get a
Suggestec Grauns good night sleep, this would be 7days a week, | am only in Epsom for
S —— around 3 to 4 months working as a chef, willing to pay cash per month,
B 7107 memzas please let us know if you know of anything, thanks a million!!!

. LIVE IN LEATHERHEAD mo N camments
ﬂ Subary Dutback Erthusiast 3 o £ L1

< Q_ Search in Epsom and Ewell Comm
SueMoru o
Cameron Lalng Welcome to the ¢ Notificati
1d-B Communty Grau  me—
g - i ard for the peoal
\We've never walked away from a bad job and never will! Also we -
understand that there could be a number of reason as to why your ovens HI’ '
seen better days. Don't worry, we love cleaning ovens. If you nead some
help with your oven please drop us a message at www.Facebook.com/ 14,562 members
P eeovencleaning
& & o® ® : ‘

Frienss oz Mibwpaze  Matnzeice
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Recently Active
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26 new
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11 comments -

i Like ) Comment
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David Porter " 3
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Police helicopter’s on patrol over Horton area. | wonder why? .

(Wrong answers only please ) oo d

w02 26 comments

o Like () Comment
. Write a comment Il




BBC Arch ive Home Posts Videos Photos About

The BBC have a facebook page which contains all
sorts of archived material we might remember.

420, -

< bbe archive

\

Al Posts People  Groups Photos Videos Pages Places Events Mark it,s going to be the best
; thing you've ever seen.
(S12c) BBC Archive @ Y
& -6 )
#0nThisDay 1958: If you only see one clip about eccentric octogenarian thespian y ) ”
A.E. Matthews, hater of lamp posts, lover of brandy, make it this one. It's sublime. OO 3.3 31 comments 432 shares 135k views

ke () Comment @ Share

BBC Archive &
2d-Q

#0nThisDay 1978: The first episode of the Hitchhiker's Guide to the
Galaxy radio series was broadcast on BBC Radio 4.

In 19886, Douglas Adams, the author and creater of The Hitchhiker's
Guide to Galaxy, revealed to Terry Wogan how he developed the idea
for the book after he'd had a bit too much to drink in a field in
Innsbruck.

but right in the middle of the whole Comments bong

thing. O8O0 ik

Qs 0 4k 397 comments 1.9k shares 208k views 1,916 shares

o Like () comment 7> Share
Most relevant v

(Slcc)y BBC Archive & ane

B sreb- G @ @ Top fan

#OnThisDay 1987: No-nonsense tea ladies Alice and Dolly were experts at Stuart Carr

dealing with these "loudmouthed financial wizards," pouring cuppas to restore He lived and worked until he was 90. He said, “I

calm. read The Times every morning and if I'm not in the
obituary column, | go to work.”

1d Like Reply 297 Q%

3 Raymond Wall replied - 3 Replies

0 > € % Steph Wood
g e It doesn’t appear that the lamp post ever went up
in front of his house - he got his wish!
 — —
1d Like Reply 3700
3 Nick Graham
He's right about lamp-posts. Street lighting is an
abomination.
1d Like Reply 18 Q0w

. Morgan Riley
& | look forward to being like that when I reach his
age: stylish and resolutely opinionated.

1d Like Reply 3 Qe

vq Maureen Devine replied - 2 Replies

Write a comment... (®)

—




2. YouTube

Owned by Google, YouTube is a P e
video sharing website which e - ot v o 2 03 7 ns e
makes its its money by @ »oos =
advertising and premium @ mowam
services (ie no adverts!). e Thahen

Q wo

b, Fucrages
It has a wealth of interesting, o .
entertaining and useful videos @
uploaded by individuals and @ o
bUSInesseS ‘ GLORIOUS V10°°

P . I %,0302 is%g&gbpac: ZUZ‘Z'AouthP?teV\sxo«;Vs‘ IO‘MSNK l‘l
Here is the link: P coromonn \’ﬁ;‘ R o
https://www.youtube.com 0, b

e
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Here is a pilates video | follow
every Friday at 10am when it is

live and 150 or more people are doing the same thing at the same time from all over the
world. Nobody can see me, or anybody else but it feels more “social” then just watching a

recorded video.

To get access to this follow the link and select Subscribe.

https://youtu.be/BCv8xH8yHuo

Lower Body Pilates Workout to Tone & Strengthen Hips, Legs, Booty & Core | No Equipment | Knee Safe v
3,569 views © UK

&) P A 2 2

414 Dislike Live chat Share Download Save

The Girl With The Pilates Mat

b 132K subscribers

SUBSCRIBED [
Comments 21 ¢

Add a comment.

‘ Tharks Rachel for systematically explaining and demonstrating while you get breathless. At 74 Im enjoying doing the exercises although it becomes

challenging. Would I&ke to know If we can exercise after eating or the gep needed View all

Comments 21

ful and to follow our

ber to keep
Community Guidelines

e Add a comment

. Angela Fonseca * 2 days ago

Thanks Rachel for systematically explaining and
demonstrating while you get breathless. At 74 I'm enjoying
doing the exercises although it becomes challenging.
Would like to know if we can exercise after eating or the
gap needed

G2 & L]
Cheryl from Virginia « 2 days ago H
1 didn't realize how much | would enjoy giving my knees a
“break™! Thank you Rachel!

&1 P a

Becky Steif + 2 days ago H
Kicked my butt. Felt good..| know | say this alot, but | love
how you keep talking us through.. &

G2 $  ®=2

B - 2rePLES

Claire Park * 1 day ago :
Another amazing workout, clear instruction, superb feeling
afterwards. I've been doing your pilates for nearly three
years now and feel like you're my best pilates friend! |'ve
asked questions to which you always respond, absolutely
love your instruction, technique, love of pilate... Read more

&1 &P g1

1REPLY

Janet Tekenos = 2 days ago
Thank you Rachel. Important exercises to do and my

glutes will be feeling it for sure!¢”

el ] &
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Here is a quick run through of other platforms:

WhatsApp
WhatsApp is a messaging service owned by Facebook, yes, the same
company who is number 1 on the list. Its primary purpose is to send text
messages to individuals or groups. The ability to create groups of family,
‘W' friends or club members is one of its strongest features. It also offers phone
and video calling.
It is free and great for family groups

Facebook Messenger.

This is yet another way to message and, as the name implies, owned by Facebook which
also owns WhatsApp. They perform basically the same functions with a few minor
differences. lts free again.

Instagram
This is for sharing video and photos and yet another social media app owned by
Facebook! Young people use it to send pictures of themselves to friends, apparently.

TikTok
It is primarily for young people to share short video clips and has become HUGE.
Apparently it can be become addictive, so beware!

Snapchat
A video and photo sharing app whose principal feature is that the messages are only
accessible for a short time, before they disappear. Mainly used by under 16 year olds.

Twitter

Twitter allows you to broadcast messages of up to 280 characters to your followers. It also
allows you to follow your favourite celebrity/hero/politician and receive whatever they
choose to “tweet”. This can be overwhelming.

Pinterest
Another slightly more serious service which enables image, information and idea sharing.



Scams

1. Delivery

Elaine, one of our group, received this email
which claimed to be from UPS, a major delivery

~ Reminder for item | Avis d"expédition pour I'article :TRACKING®(12565168273583... ]

From: LJP? 3583 <nareply-notification-for-
company. In fact she has had several versions o :
over the last few weeks. @

Subject: Reminder for Item | Avis d'expédition pour 'article
:TRACKING®(126651682735832824)

Apart from the fact Elaine had not ordered
anything, there are warning signs that this is not
genuine. =
We attempted to deliver your parcel
The email address at the top is not an UPS
address. litgram.co.jp is not a UPS address and The daiivery address provided fo this pavcelis ncomplete and i required further dotalls
is in fact from Japan (jp).
Random French is odd too. Bt Llc AR

Tracking number

There are no personal details, only the email e

address. Amazon, for example, would include

part of the address and a name. Yo cannct brovde o respnea s thia Ao wili aeven deya;the parce wil s
raturn 1ave been unabla to detarmine tha ‘LIl adaress for this package, the
oackage nas remained in our depot

It is highly unlikely that, when placing an order,
you could enter just part of address.

vice | registered customer -

sibility | Legal | Privacy

& United Parcel Service

Bad grammatr!

- — —
As Elaine suspected, they want to get more
personal details.
16:33 ol T .
@ So | clicked on Track Your Parcel and got this:

Note that it now has a different tracking/parcel number.

Options for parcel number: . .
1Z5YE4880058988 The UPS Warehouse where the parcel is not specified

- so forcing you to retry the delivery.
Personal Pick-up

UPS Pick-up: The shipment is available until
16/03/2022 for collection at:

UPS warehouse Clicking on Retry Delivery and we get to the nub!

United Kingdom

U Fully Protected v

@ Retry Delivery

Schedule New Delivery : After receipt of
payment, your package will be delivered to your

doorstep in one business day.

Parcel Track Number: 1Z5YE4880058988

U Fully Protected v

&connect.corover.mobi

I ———


http://litgram.co.jp

Here is the final destination:

1. Parcel Detats 2 Adaress Detads 3 Order Summary 4 Paymest Opticrs

You are required to enter all your
address details including your
date of birth and mother’s maiden
name.

Mother’s maiden name is useful to
scammers because it is often

used as a password or security
question. — . Ep e Hie

Live Help

| like this statement on the
web page about not sharing
information because that is

“ This address will be used to delivery
EXACTLY what they will do!

parcel number 1Z5YE4880058988.

So Beware!
We'll never sell or share your

information with anyone else.

S

2. Homecare Telephone call.

| recently had a call supposedly from Homecare which is a legitimate home appliance
insurance company.

The person at the other end of the phone said that and because we were low risk
customers we were due for a discount and before they could send the paperwork they
needed to update their records.

We do not have a Homecare account but | went along with it and they wanted to get our
email address and mobile phone. | would not give an email address but asked them what
email they had on file and | would tell them if it was correct. They made one up and | said
it was correct. They asked if another phone, (mobile) would be better for contact and |
said the landline was fine and didn’t give my mobile number.

After that they rang off not learning anything more about me than they could get from a
telephone directory.

What | don’t know is if they would then have asked for bank details.

So beware of calls pretending to be from legitimate companies and claiming you have an
ongoing account when you do not.



Puzzling picture

Who is wearing the high heels?
(Hint - it is not the man)

Finally

A photo from a supermarket for Name's Bond, James Bond.
fans of the James Bond films:
And you are...?

cheese biscuits s

If you have any ideas, comments, suggestions please email them to me at
steven.p.dow@me.com
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