June 2022

Welcome to the latest IT Club Newsletter!
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The June IT Club meeting was held this week and we
covered many subjects, including scams. There were
many personal experiences shared, some good and
some not so good!

If you have not yet been to a meeting yet, try it! The next
meeting will be on Tuesday July 26th.

One question raised was about reading this newsletter. The best way is using the Adobe
reader and you can get it here: https://get.adobe.com/uk/reader/

Age Concern News:

On the 18th September we have a team of four very brave people jumping out of a plane
for Age Concern Epsom & Ewell.

If you would like to support our skydivers with their fundraising mission then a team
donation page will be on our website very soon.

To help them reach their fundraising goals we will be running a Quiz Night on the 3rd
September at the Ruxley Church Hall on Ruxley lane.

More details will be available very soon but please save the date.

Other events confirmed include our Comedy at the College night which will take place on

Friday 28th October

There is quite a lot of information here, if you want more detail on any topic, or would like
a new topic covered, just let me know at steven.p.dow@me.com.

We have requests to send this news sheet to other people so you can either send their
email address to me or you can simply email them this pdf.

Information

Our website is here : https://ageconcernepsom.org.uk
The coronavirus update is here: https://ageconcernepsom.org.uk/coronavirus-update/

If you have IT problems you can still get telephone help by ringing our office on 01372
732456 between the hours of 9.30 — 1.00, Monday to Friday. An IT volunteer will then ring
you back and hopefully solve your problem.

To keep up to date with Age Concern Epsom & Ewell's news and events please sign up to
our charity newsletter. https://ageconcernepsom.usi1.list-manage.com/subscribe?
u=72744b5e62d99b468ae2072a4&id=9b7e38510d

All the previous newsheets have been put on the Epsom and Ewell Age Concern website
and can be accessed here:
https://ageconcernepsom.org.uk/about-us/newsletters/it-newsletters/

Useful Links

Government advice: https://www.gov.uk/coronavirus

Age UK: https://www.ageuk.org.uk/information-advice/coronavirus/

The NHS has lots of information: https://www.nhs.uk/conditions/coronavirus-covid-19/
111 phone line website: https://111.nhs.uk

Livi information: https://www.livi.co.uk
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Nationwide Bank experience

At the the IT Club meeting Andrew related this story about a phone call which he thought
may have been a scam:

I've been with the Nationwide for 30+ years. | have a current account, a credit card and a savings
account with them.

Phone rang on Friday evening at about 7pm. "Hello Mr Gadd, this is the Nationwide, can you
confirm your date of birth?" | provided this information. "OK, good" said Mr Nationwide, "can you
tell me your middle name?"

Me: "I could tell you, of course, but I'd need to know why you want to know."

Nationwide "We need to confirm we are talking to the right person”

Me: "But how do | know I'm talking to Nationwide? This sounds like a scam call to me."
Nationwide " | suggest that you phone the number on the back of your debit card. My name is xxx

n

XXX

I hang up. Aware that scammers don't hang up and simply introduce themselves when I've ‘'made a
call' to an open phone line, | dial 1471. "You were called today by 0345 xxx xxx at 19.03. To return
the call...." I hang up. This tells me the called didn't hold onto the line and | know the number he
called from.

| check the number on https://who-called.co.uk/ Seems I'm not alone in thinking it might have been
a call from a scammer. Half the reports for the 0345 number say it's a scam call and the other half
says it's a genuine Nationwide number.

I dial the number on the back of my debit card. Waited 5 minutes to talk to a human and start to
answer lots of security questions: "What is your age next birthday?" "Do you have any direct debits
from your current account?" (Answer: "Yes") "Can you tell me who one of the direct debits is for?"

Eventually they're happy they are talking to the right person and I'm put through to the original
caller, Mr xxx xxx.

Nationwide "Did you use your credit card to make a 5400 purchase on Encoding.com Answer: "No."

Nationwide "Did you make a 5270 purchase on wwwé6.hamp.com Answer: "No." Nationwide "We
didn't think so, as it was far removed from your normal card usage. Both attempted purchases
were declined. OK, I've just stopped your card from working. A new card will be sent to you in the
post."

Me: "How does this happen? I've only had this card for 5 weeks. I'm meticulous about card and
internet security. | check my details on https://haveibeenpwned.com/ I've got paid-for antivirus
software etc. How did my card details get into the hands of the bad guys?"

Nationwide "Petrol stations are a source of card cloning but your new card could have been
intercepted in the post. If you buy anything online from a small business, you have no idea if
someone doesn't copy your card details. You don't know if the server that handled the transaction

hasn't been compromised."

| update https://who-called.co.uk/ by saying it is a genuine Nationwide number.

Click here to visit this useful website: https://who-called.co.uk/
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Storage and data

“Not enough storage space” is a message which may pop up sometimes. What does it
mean and what can you do about it?

Your iPad, Tablet or computer has a certain amount of “space” or storage in which to
store photographs, music, emails, books, podcasts, newspapers, games etc. This is the
“data”.

Also taking up space are the programmes, or “apps” which enable us to look at and edit
photographs, listen to music, send an email and so on.
Storage is measured in gigabytes or Gb. Years ago it was measured in megabytes or Mb.

The smallest unit is a byte, roughly equivalent to a letter or number.
A kilobyte is a thousand bytes - 1000 letters or numbers

A megabyte is a million bytes - 1,000,000
letters or numbers
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audiobook “Sovereign” is on my device taking up
space but Dark Fire is not - indicated by the download

arrow.

If I want Dark Fire | simply tap on to and it will be
downloaded to the device.

So to save more space go to Kindle, Audible,
Podcasts, Newspaper apps and remove them from
your device - you don’t lose them forever!

Photos are generally handled differently - iPads and
iPhones automatically store photos in the cloud - not

on your device. In the example a relatively small space
is used for photos (8Gb) yet we have over 35000 photos!

More from Marple's Casebook
By Agatha Christie
20m left

Sharpe's Siege: The Winter
Campaign, 1814

By Bernard Cornwell

Finished

Charles Paris: Murder in the Title
By Simon Brett, Jeremy Front
1h 36m left

Charles Paris:

Murder Unprompted

By Simon Brett, Jeremy Front
Finished

If after freeing space there is still not enough - it might be time for a new one!



Face ID

Face recognition is the latest method of ensuring your phone or
tablet stays secure. Not every device has it but the newer
models will.

It works very well and is so much easier than constantly
entering a pass code to open your phone or tablet.
Furthermore many Apps who require further security, such as
Banks, use Face ID as well.

To set up Face ID for an iPhone or iPad go to Settings then
Face ID.

1. Choose what you would like Face ID to work with (See right)
Note that it will work even if you have a mask on.

2. Scan your face. This

step.

to try it.

Move your head slowly to complete
the circle.

your device you will have

first time.

Where previously you had to enter a passcode or password, Face

ID will be used.

This example is from the Nationwide banking app:
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¢ Settings  Face ID & Passcode

iPhone Unlock
iTunes & App Store
Wallet & Apple Pay
Password AutoFill

Other Apps 14 A

yOoL ace to allow secure acce to apps
nts. About Face ID & Privacy.

Set Up an Alternative Appearance

Note that if you power off

to enter your passcode the

is easier than it sounds - it is a simple and quick
process and you are taken through it step by

When it has completed the process you are ready
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Nostalgia - Peanuts

Do you remember Peanuts
cartoon by Charles Shultz?

It ran from 1950 to 2000
producing 17,897 strips.

Even though the last strip was
produced in 2000 it is still
going strong.

Here is the official website:
https://www.peanuts.com

Franklin Peppermint Patty Marcie

WELL, YoU'D
BETTER PITCH
YOUR BEST..

I1SN'T THAT 4OUR DAD UH MUH...HE SAID HE

OVER THERE,CHARLIE BROWN? THOUGHT HE'D ENJOY
SPENDING FATHER'S DAY
WATCHING US PLAY BALL

Here is a complete history
in wikipedia:
https://en.wikipedia.org/
wiki/Peanuts

I'M DEDICATING
THIS GAME TO
“ou, PAD!

MAKE HIM PROVD
OF YOU, CHARLIE

WHEN HI5 BIRTHPAY
COMES, MAYEE ('LL JUST,
BUY HIM A NECKTIE...

HAPPY
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Scams
1. Homecare Telephone call.

| recently had a call supposedly from Homecare which is a legitimate home appliance
insurance company.

The person at the other end of the phone said that and because we were low risk
customers we were due for a discount and before they could send the paperwork they
needed to update their records.

We do not have a Homecare account but | went along with it and they wanted to get our
email address and mobile phone. | would not give an email address but asked them what
email they had on file and | would tell them if it was correct. They made one up and | said
it was correct. They asked if another phone, (mobile) would be better for contact and |
said the landline was fine and didn’t give my mobile number.

After that they rang off not learning anything more about me than they could get from a
telephone directory.

What | don’t know is if they would then have gone on to ask for bank details.

So beware of calls pretending to be from legitimate companies and claiming you have an
ongoing account when you do not.

2. Is this a scam? N

EU Customer Service 14/0¢
W To:

This looks like a scam
which appeared out-of-

the-blue recently.
IMPORTANT REFUND INFORMATION for STEVEN P. DOW for

It looks like the sort of booking 41411844

scam which doesn’t ask

for personal details Dear MR. STEVEN P. DOW

Immedlately bUt fO”OWS Please be advised that we will be processing a refund for your future cruise credit within the next 30 days due
up in a few days (eg, we to ABTA/ATOL requirements.

notified you about a We look forward to welcoming you back onboard in the near future.

refund - we just need Kind Regards,

your bank details to Norwegian Cruise Line

process etc)

ref:_OODEOaUIY._5002S1TTJ7u:ref

BUT

Its uses my name and we have been on a cruise with Norwegian Cruise Line.

Further investigation took me to the ABTA website:
https://www.abta.com/news/european-commission-issues-recommendation-use-refund-
credit-notes-cancelled-package-holidays

So it is probably genuine and | will wait and see what happens next.
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Local History
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Have you ever wondered about the nursery
rhyme Oranges and Lemons?

HOME ABOUT TOURS~v MORE v

, , : . TALES OF LONDON
Here is an interesting blog post from Historic —
lelcome 1o the Historic London Tours blag! From guided walking

Tou rS tours and onling tours of London, to tales of the weird and wonderiul
characters and places in London's history.

Full blog is here: < A Posts Recent Posts

r n n L m n aecilius es
Oranges and Lemons Oranges & Lemons Castlis s

-~ < in Billingsgate

12 June 2021

17 Jun 2022

Around the
Werld in 10...

10 Jun 2022

Romanes
Eunt Domus

8 4 Jun 2022

Even if you don't know the 'ou can stil hum it

[image credit: W ommons]

Much in the same way that most people can only
remember the first five gifts in The Twelve Days of
Chnistrmas. the first two lines of the nursery rhyme

Oranges & Lemons are often sung wholeheartedly
and then the words become a bit of a mumble
thareafter. Naming some of the greatest church balls
in the City of London and its environs, the traditional
lyrics are
Historic Tours have an interesting website Oranges ndemons

Say the bellis of Si

and you can find it here: o
https://historiclondontours.com

me five fart
ells of St. Martin's

O < 2A historiclondontours.com & ¢ M + 88
1 © richard bm {9 50 Optical Nl W Portishead [. E joel dah Travelling to A AgeConcern. FactCheck - € eaesystem.. € in-wheelmo.. 3 Historic Lon...

street with guided walking to

HOME ABOUT TOURS v TALES OF LONDON MORE v

+44 (0) 7783 401 129

HISTORIC LONDON TOURS

The best 5 star rated guided walking tours and online tours of London, led by an
accredited tour guide

CLICK HERE FOR MY UPCOMING GUIDED WALKING TOURS AND ONLINE TOURS!
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Puzzling picture

No, the man doesn’t have shorts and little legs!

No, I'd like you to form a government.
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If you have any ideas, comments, suggestions please email them to me at
steven.p.dow@me.com
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