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Age Concern Epsom and Ewell

Message from the Chairman

Age Concern Epsom and Ewell continues to help many older people living in the
Borough. We provide a range of services for local older residents aimed at improving
their well-being and helping them remain socially active and independent.
This has been my first year as Chair and I would like to thank Steve Dow, the Vice
Chair and all the Trustees for their work over the past year and for their help, advice
and support.
The year has been very busy with all of our services being in great demand and I
would like to thank Dorah May and all our staff for their continued hard work and
enthusiasm. Further information on these services is given later in this Report.
During 2017-18, we were able to build on the fundraising and awareness focus
developed over the previous year. We raised just over £47,053 after related expenses
have been deducted. We held a number of events during the year, the highlight was
The Golden Days Festival to celebrate our 70th year.
We are extremely grateful to all our Golden Days Festival Supporters: The Personal
Agent, Co Op, Oakton Developments and Epsom & Ewell Borough Council. We are
also very grateful to all of our Business supporters, benefactors and local companies
for their financial donations as well as the time they give up to get involved in our many
activities. All of these allow us to continue our work in the Borough.
We would also like to thank all of the local schools who generously donated their
harvest festival goods to us allowing us to send out over 200 Christmas hampers to
our lonely clients in the community.
During the year we also received a grant of over £9,000 from the Big Lottery Fund to
help set up the Men’s Club.
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As always, I will conclude by stating that we could not do the things we do without our
volunteers. We currently have almost 300 volunteers who help in a myriad of different
ways including hospital transport, befriending, Sunday Teas, fundraising, office and
footcare administration, Information & Advice and running the Hard of Hearing club
plus helping out at ad-hoc events. My sincere thanks are due to all of them for the
many tasks they undertake day in and day out. We hold volunteer events throughout
the year to thank the volunteers and it is nice to see so many of them at these. Thank
you volunteers – without you we could not continue our work in the Borough.

Alan Carlson
Chair of Age Concern Epsom & Ewell
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CHIEF OFFICER’S REPORT: 1 APRIL 2017 – 31 MARCH 2018
It really has been a year full of celebration here at Age Concern Epsom & Ewell. Our
Golden Days Festival at Nonsuch Park, celebrating our 70th year, was enjoyed by
over 5,000 festival goers, full of song, dance, food, fun, a dog show and vintage cars.
The Golden Days Tea Party saw over 70 of our elderly clients who couldn’t join us at
the festival enjoying a scrumptious afternoon tea accompanied by The Downsmen
singers with a visit from Chris Grayling and The Mayor. Moving to larger office space
accommodation in the Old Town Hall was certainly a celebration for all ACEE staff.
We didn’t realise what a difference a lighter, brighter and larger office space would
make to our working environment and wellbeing. The Big Lottery Fund and EEBC
councillors funded us and we launched our Men’s Club in January. Going from
strength to strength men are enjoying monthly meets, playing board games and
various outings.
As our ageing population increases, so does the demand for our services. Our Social
Support service goes from strength to strength. We are particularly proud of our 71
volunteer befrienders who visit older members of the Epsom & Ewell community who
suffer from loneliness and isolation. Our volunteer Medical Transport scheme drivers
have driven 1,636 drives this year and a very special part of this service is that they
wait up to 2 hours with a client when they go to a medical appointment that may take
a while or perhaps is running late. Invaluable to someone who may otherwise feel
very alone when in this situation.
We have been part of a group to promote our borough to become a Dementia
Friendly Community by forming the Epsom & Ewell Dementia Action Alliance. Local
businesses and individuals are invited to join the group by attending an Info Session
to increase understanding and awareness and to learn about small changes that can
make a difference to people affected by dementia.
It was a real pleasure to be invited to run a session “Volunteering and the Feel Good
Factor” at the Epsom Mental Health Week and a huge thank you to all the local
businesses supporting us throughout the year whether it be with volunteering time,
resources or funding.
I have enjoyed this year immensely surrounded by such supportive staff, volunteers
and clients and I would like to thank them for their invaluable support, we couldn’t
have had such a productive year without you all!! I am really looking forward to the
year ahead continuing to provide support and services to the older people in the
borough and am so grateful to everyone who makes it possible to make such a
difference to their lives.
Dorah May Hancock
Chief Officer
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REPORT OF THE TRUSTEES FOR THE YEAR ENDED 31 MARCH 2018
The Directors of the charitable company (‘the Charity’) are its Trustees for the
purposes of charity law and throughout this report are collectively referred to as the
Trustees.
The Trustees present their report and the financial statements for the period ended
31 March 2018. The Trustees confirm that the annual report and financial statements
of the charity comply with the provisions of the Charities SORP (FRS 102)
'Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102)
(effective 1 January 2015)', Financial Reporting Standard 102 'The Financial
Reporting Standard applicable in the UK and Republic of Ireland' and the Companies
Act 2006.

a)

Details of Charity - see page 4

b)

Structure, Governance and Management

(i)
Status and Constitution
On 23rd November 2010, the Trustees incorporated a company limited by guarantee
bearing the name Age Concern Epsom & Ewell which was subsequently granted
charitable status by the Charity Commission. The company remained dormant until
31st March 2011 when, with the approval of members of the organisation, the net
assets and employees of Age Concern Epsom and Ewell (an unincorporated charity
no 248704, with a history going back to 1947) were transferred to the company.
Activities commenced on 1st April 2011.
In November 2013, the Charity became a Friend of Age UK.
The company is limited by guarantee and has no share capital. The liability of each
member in the event of winding up is limited to £1.
The Articles state that the Board shall consist of, the Chair of the Charity, six persons
elected by the members at an Annual General Meeting or such other number as may
be determined, up to two persons nominated by Epsom and Ewell Borough Council
and persons co-opted under the provision of Article 22.29 and 22.10. The Board
shall also be Trustees of the Charity.
(ii) Risk Management
The major risks to which the Charity is exposed, as identified by the Trustees, have
been reviewed and systems have been established to mitigate risks.
The Trustees have purchased what they are advised is suitable insurance cover for
staff (paid and volunteer) who work with the Charity and for the beneficiaries of the
services provided by the charity.
Full details are given in our Financial Policy, available from the office.
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c)
Public Benefit
When reviewing our aims and objectives and in planning our future activities the
Trustees have complied with the duty in section 4 of the Charities Act 2006 to have
due regard to the public benefit guidance published by the Charity Commission.
d)
Objectives and Activities
The objects of the Charity are to promote and assist in the general well-being of
elderly people in and around the Borough of Epsom and Ewell. This is fulfilled by
providing transport, advice and information services, home visiting, social support
services, footcare services and other activities as described on pages 14-18.
e)
Achievements and Performance
All our charitable activities focus on empowering older people in Epsom & Ewell to
live the most fulfilling lives they can, and are undertaken to further our charitable
purposes for the public benefit. The review of our activities on page 8 clearly
illustrates the delivery of public benefit.
f)
Financial Review
The Statement of Financial Activities show that expenditure exceeded income
(before transfer of funds) by £48,446 This compares with an excess of income over
expenditure in 2016-17 of £53,800
The Balance Sheet shows funds of £343,417
Principal Funding Resources
The Charity received a vital grant (in the form of accommodation) from Epsom &
Ewell Borough Council. This amounts to circa 10% of the Charity's expenditure.
Other income sources are •
Investment income from the Designated Fund,
•
Fundraising including Donations and Legacies
•
Paid for services
Any deficit of income over expenditure is met by withdrawal from the Designated
Funds.
Reserves Policy
The Trustees have decided the Charity should hold sufficient Reserves to cover
approximately six months operating expenditure (approximately £80000). The
remainder of the Reserves form the Designated and Restricted Funds as described
below. As at end March 2018, the Designated Funds stood at approximately
£298,875
In addition, should the Charity’s total assets fall below £300,000 (approximately 18
months operating expenditure) or earlier if decided upon by the Trustees, then a
review of the charity’s activities and fundraising policy will be undertaken to consider
whether the current activities and investment policy is still applicable.
The Trustees review the level of Reserves on a quarterly basis.
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Designated Funds
The following funds have been established by the Board of Trustees to set aside
funding for these non-paid for services for a further three years (2018-2021) to
deliver the aims and objectives of the charity:
Information & Advice Service
£42,917
This fund is to ensure the continued provision of free and confidential information
and advice on a wide range of issues that affect older people. This includes
information about social activities and services to reduce loneliness, referring to our
Home Visiting service and signposting to other outside agencies. Our I&A service
also coordinates our volunteer DIY and IT support services.
Home Visiting Service
£132,456
This fund is to ensure the availability of Home Visitors to support older people in
need. This enables support with such issues as dementia, blue badge and benefit
claims, reducing loneliness and care in the home. Helping the older generation to
remain in the community and to reduce their sense of loneliness. Our Home Visitors
also coordinate our Hearing Aid Clinics run by volunteers.
Social Support Service
£47,847
This fund supports older people to reduce isolation and loneliness. A paid member of
staff coordinates volunteer befrienders who visit older people with a view to discuss
topics of mutual interest. Friendships are formed that in some cases last for years.
Worries and concerns can be relayed back to an appropriate service for further help.
Volunteer Community Companions support older people where they may feel
vulnerable i.e. visiting a social or day centre for the first time or viewing alternative
accommodation when making the decision to move home. Older people can join
us for a Sunday Tea, coffee morning or one of our other social gatherings.
Volunteering Service
£65,739
This fund ensures the continued recruitment, training and sustainability of our
Volunteers who support our many services ranging from Befriending, Community
Companions, social events, office/admin support for Information & Advice and Home
Visiting, Medical Transport drivers to DIY and IT support.
Total £288,959
The Designated Fund is invested to provide income and the Charity also draws down
on the Designated Fund to meet the costs of these services as and when required.
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Restricted Funds
We have been successful in being awarded grants/funding to support specific
services/events that we deliver directly benefitting our clients.
Men’s Club Service
£9,916
This fund supports the set up and sustainability to support activities for the older
gentlemen to reduce isolation and loneliness. This is a project set up in various
outreach settings within the borough supported by a paid member of staff and
volunteers.
Investment Policy
The investment principles adopted by the Trustees are :
•

To appoint professional financial managers to manage the Charity’s
investments

•

To protect the real value of our assets and income by holding a diversified
balanced portfolio of asset classes in order to reduce risk.

•

To tolerate a low / medium level of risk in our investments

•

To have a reasonable level of investments in readily convertible assets,
including cash, in order to provide flexibility.

The Investment Advisors have a brief to hold a balanced portfolio with a low to
medium level of risk in order to provide income and growth in line with our
Investment principles. The investment portfolio consists primarily of UK Fixed
Interest & UK and International Equities with small holdings of Commercial Property,
Alternative assets & cash.
The Charity’s investments are managed by Mulberry Independent Financial Advisors
and Investec Wealth and Investment Limited, who have a brief to provide income
and growth in line with our Investment policy outlined above.
Investment Report
As at 31st March 2018, the investment portfolio consisted broadly of Bonds (approx.
33%), UK Equities (23%), Overseas Equities (23%), Property (6%), Alternative
Assets (10%) & cash (5%). During the year, the investments decreased by 5%
across the whole portfolio. A total of £28,000 was withdrawn from the portfolio during
the year.
Overall, the capital invested decreased from £354,408 to £335,741 in the year to
31st March 2018.
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g)
Independent Examiner
The accounts of the Charity for the year ended 31 March 2018 are set out in the
Accounts for the Period Ending 31 March 2018. Mrs M Ryan of Ark Accountancy has
indicated her willingness to carry out the Independent Examination and her
appointment will be confirmed at the Annual General Meeting.
Trustees’ Responsibilities
The Trustees are responsible for preparing the Trustees’ Report and the financial
statements in accordance with applicable law and United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice).
The law applicable to charities in England and Wales requires the Trustees to
prepare financial statements for each financial year which give a true and fair view of
the state of affairs of the Charity and of the incoming resources and application of
resources of the Charity for that period. In preparing these financial statements, the
Trustees are required to:
-

Select suitable accounting policies and then apply them consistently
Observe the methods and principles in the Charities SORP
Make judgements and estimates that are reasonable and prudent
State whether applicable accounting standards have been followed, subject to
any material departures disclosed and explained in the financial statements
Prepare the financial statements on the going concern basis unless it is
inappropriate to presume that the Charity will continue in operation

The Trustees are responsible for keeping proper accounting records that disclose
with reasonable accuracy at any time the financial position of the Charity. These
enable them to ascertain the financial position of the charity and to ensure that the
financial statements comply with the Companies Act 2006. They are also responsible
for safeguarding the assets of the Charity and hence for taking reasonable steps for
the prevention and detection of fraud and other irregularities.
Approved by the Trustees and signed on their behalf on 19th September
2018 by

Alan Carlson, Chair
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Home Visiting
2017/18

Visits
Attendance Allowance claims
Annual Amount in £’s
Blue badge applications
Pension credit claims
Disability Living Allowance/Personal
Independence Payment/Council Tax
Benefit/Council Tax Disregard/Housing
Support/Council Tax Benefit

419
149
£298,579.23*
91
2
8

*annual cumulative
This last year has seen noticeable reduction in care services from the Social Care
Team due to lack of funds. This has resulted in 419 referrals for Home Visits, some
from the Social Care Team and others from many other sources. Some of these have
been more complex cases needing more man hours involving mental health problems,
poor medical support such as lack of physio or speech therapy after conditions such
as stroke.
We have continued to help with Attendance Allowance and Blue Badge applications,
along with Council Tax Benefit and Pension Credit, PIP, Disability Living Allowance,
Council Tax Disregard, Housing Support and Council Tax Benefit.

Social Support Coordinating
Befriending
I make two visits to clients, the first is to assess their need for a befriender when I
ascertain from them their likes, dislikes, hobbies, interests, whether they have pets,
whether they smoke and what mobility problems they have, if any, and finally what
they are looking for in a befriender ie. male or female, old or young etc. I also make
an assessment as to whether they have any other needs that would require a visit
from a Home Visitor, if so, I refer them on.
We then match clients with befrienders. Once we match them I liaise with both
befriender and client to arrange an introductory meeting. At this meeting I make the
introductions, stay for 10 or 15 minutes and then leave them to make their own
arrangements for visiting.
Clients are added to the list by various means ie Home Visitors, Clients’ relatives,
referrals by the local hospitals and social services.
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For April 2017 to March 2018 the figures were as follows:
Clients with befrienders as at 31 March 2018 - 71
Clients on waiting list for a befriender as at 31 March 2018 - 16
Befrienders waiting to be assigned a client as at 31 March 2018 - 13
Community Companions
We had 9 Community Companions for most of the year and had 12 requests for help
and fulfilled all of them. Most of the requests for help were to go to the Longmead
Centre. We had 3 requests for clients who wanted their paperwork sorted out with
regards to insurance, guarantees, service agreements and such like.
Sunday Teas
Sunday Teas continues to be a success with 58 members, no waiting list and an
average attendance of 30 people per Sunday Tea. We do have to rely on drivers to
take people to the venue, and at the end of the year we had 34 drivers and 9
volunteers.
We have entertainers at each Sunday Tea and throughout the year and included:
An opera singer, magician, Church choirs, Irish dancing, Morris dancers and two
miniature Shetland ponies, which our clients were allowed to cuddle and pet.
TREES (another Charity Organisation) gave us a lovely Summer Party, which was
held at All Saints Church, and also gave us a Christmas party.

Footcare Service
The Clinic is open on Mondays and Tuesdays 9-3pm and Thursdays 9-12 midday.
The registration fee has remained at £15 this year which entitles the client to a set of
their own instruments to keep and bring with them to future appointments.
Two footcare support workers Lorna Hewitt and Terri Chandler cover the clinic
sessions: Lorna covers Mondays and Thursdays and Terri covers Tuesdays. A bank
technician covers for holidays when she is available.
The clinic has been running at 81% capacity this year with 1569 appointments being
filled out of a total of 1936.
The clinic could not run without the support of the volunteers manning the reception
desk namely Heather Druhan, Marion McKernan, Susan Clark, Helen Brent and
Janice Aherne and the Charity owes them a great debt of gratitude.
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Transport Scheme
This report covers the period 1st April 2017 to 31 March 2018 when a total of 1636
drives were completed for 241 clients by 26 drivers taking more than £13,000 in
fees.
The Transport Scheme has continued to run successfully over the year and offers an
extremely useful service to hundreds of our clients who would otherwise struggle to
attend vital health appointments and for which they are very grateful. The annual
registration fee remained at £15 for the year and there were no fare increases.
For the majority of the time the Scheme works very efficiently and drivers are found
to cover for the appointments booked. On occasion, we have to turn clients down
from booking an appointment if 8 or more bookings are already on the system for
that day but this is a rare occurrence. It is also rare that we are unable to find a
driver for an appointment.
The administration of the desk regarding booking the appointments is manned by
volunteers who generously give their time: Alan Carlson, Bridget Hardy, Breeda
Walsh, Iresha Leng and Gillian Prior. We have one bank volunteer namely Mike
Ching who can cover for holidays and illness.
We are very grateful for the time and dedication which both the office volunteers and
drivers devote to Age Concern Epsom and Ewell; this very successful scheme would
not run without them.

Information and Advice
We have seen another busy year with an increasing number of referrals from the
Epsom Social Care Team, primarily for assistance with benefit claims or for our
befriending service, or for information on shopping, cleaning or gardening services.
We have also seen the advent of the ‘Social Prescription’ whereby healthcare
professionals such as GPs and Community Matrons are referring patients to us
whose needs are not solely medical but who have issues of loneliness, lack of
support with day-to-day living tasks, or financial pressures, which may be affecting
their health. In these instances, our Home Visiting service might assist with help to
claim Pension Credit or Attendance Allowance, and our Social Co-ordinator may
organise a befriender, introductory visit to the newly renamed Community and
Wellbeing Centre at Longmead, or enrolment to our Sunday Teas.
During the year, we have also supported 42 people with DIY tasks around the home
and 24 clients who had requested help with IT, through our volunteer support
schemes.
In April 2017, we had a visit from a gentleman from Sutton Council who gave an
hour’s training session on dementia, and in May Kevin from the Home Group based
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at Epsom General Hospital came to tell us about the Home from Hospital service
which supports people who have been discharged with shopping, food preparation,
light household tasks and admin such as form filling: this is a short-term service and
patients are referred by the hospital discharge team or by their GP. This is a
different service from ‘reablement’ which aims to promote independence in personal
care and mobility following discharge from hospital.
In June I attended a Surrey Skills Academy on Bereavement, Loss and Change,
about the different types of loss and change which an elderly person may face, the
stages of grief, the effects of physical and social change, and what may be done to
help. This was very useful in increasing awareness of the problems and developing
listening skills.
In October we moved to the larger office formerly occupied by Carers of Epsom
which has helped greatly to alleviate the stress of, at times, a dozen people working
and talking at any one time, in addition to which we have a dedicated interview room
which is a much more pleasant environment in which to talk to our personal callers.
In March this year, I attended the opening of the new Wellbeing Daycare + facility at
the Community and Wellbeing Centre which aims to offer personalised daytime
activities and therapies including memory therapy, pet therapy, music therapy,
games, stimulating art, and gentle armchair based exercises, in a home-from-home
environment. There are options of either a full day session (£40) or half day session
(£20), which may sometimes be funded by Social Services as part of a care
package. The team running this service, which is geared towards clients with
dementia or physical higher level needs, supports the management of incontinence
and medication. Wellbeing Daycare+ is a separate facility within the Day Centre
which has its own programme of physical exercise activities, card and board games
and also offers hairdressing, massage and assisted bathing as well as our own Age
Concern footcare clinic.
I am indebted to my team of keen and reliable volunteers who continue to provide
invaluable support despite sometimes difficult personal family circumstances. In
April 2017 Gay Donovan attended the Benefits for Older People course in London.
In March this year, we were delighted to welcome our newest I&A volunteer, Chris
Key, who has a background in housing. We now have a volunteer for each day of
the week, with Gill Smitheram and Mike Ching acting as ‘bank’ I&A volunteers.

CASE STUDIES
Mr W, aged 70, became homeless last year when his long-term partner died
intestate and the property in which they had lived in Epsom passed to her children.
He was re-housed in sheltered housing in Worcester Park, an area with which he
was not at all familiar and where he had no friends. We initially signposted him to
the Foodbank which provided him with basic kitchen equipment, a bed and soft
furnishings. We later supported Mr W, with applications to sheltered housing
schemes in Epsom and Ewell, which involved a Home Visitor in considerable time
and effort, and he was offered a flat in Ewell village, but ultimately he chose to stay
where he was as he had started to make friends there. We obtained funding from
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Friends of the Elderly for a new refrigerator, microwave oven, vacuum cleaner and
iron from Kingston Community Furniture.
Mrs J, in her 70s, moved from Richmond to a retirement development in Epsom.
She had been very active in her previous community, and we were able to supply
her with information about all the varied activities in this Borough and to invite her to
our ACEE social activities, to help her to settle in and make new friends in this area.
We also provided her with DIY support to move packing boxes, fix items to walls etc
when she initially moved in.

Other Age Concern Epsom & Ewell Services
IT Support
Family Building Society sponsorship has once again enabled us to run monthly and
quarterly IT classes for clients in the borough with both pcs and IPads. They have
been very well attended and are extremely popular with most classes completely full.
Our one to one service continues to be popular when volunteers visit clients at home
to teach them about using their devices: this service too is very much in demand.
Our Google group notice board now has 120 members with varying posts sharing IT
and local community news.
Hearing Aid Clinics
A team of volunteers has provided battery exchange, re-tubing and advice at five
clinics each month across the Borough.
Smoke Alarms
We continue to refer clients who want smoke alarms or home fire risk checks to the
Surrey Fire Service.
Message in a Bottle
We continue to supply these bottles which clients then store in the fridge, providing
essential information if paramedics are called to the house
DIY
Our DIY volunteers can do small jobs eg. putting up shelves or fixing curtain rails for
a small donation.
Local Traders
We hold a list of local tradesmen including hairdressers, decorators and gardeners.
Will Writing Service
We provide a professional will writing service for a small donation.
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Volunteering
We currently have a total of 282 working volunteers who are carrying out 394 job
roles.
The chart below lists the Volunteering opportunities available and number of
volunteers that currently support those roles.
Ad Hoc (as and when needed)

56

Ad Hoc Driving
Befrienders
Christmas Parcels
Community Companions
DIY
Footcare Clinic
Fundraising
Gardeners
IT Support
Hearing Aid Clinics
Mens Club
Office I&A
Office Other
Sunday Tea Other
Transport Desk
Transport Driver
Trustee

24
71
26
8
11
8
51
2
14
4
8
5
15
9
6
30
9

These figures have been taken from Charity Log as of 15.6.18

Recruitment
The figures are steadily going up on most volunteering roles. Over the past 5 years
the number of overall volunteers has gone up by 39%.
There are currently 12 volunteers going through the volunteering process with
another 20 potential volunteers who have been sent application forms within the last
2 ½ months.
Training
In January I attended a Safeguarding course at the WEA with a view to running a
course for our volunteers. The course was quite comprehensive and I felt it would
be unnecessary for the volunteers to have such in-depth knowledge. Indeed, one of
my volunteers attended this course and said had he of done so before becoming a
befriender it would of put him off! However, I do think that a diluted course on
Safeguarding and lone working would be of benefit to most of our befrienders. I will
be considering organising this during the year.
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A Befriender workshop was held in August. 26 volunteers both new and
experienced were invited and 9 attended. It went very well and the feedback was
very positive. The group shared their experiences and voiced any concerns they
had, which were discussed and clarified.
E&E / Mole Valley Council Awards
The awards were held in October and 2 volunteers got an award:Kim Thompson for her dedication and the wonderful service she has provided to our
clients within the hearing aid clinics. Kim herself has hearing and disability problems
and helped those who struggled with practical technicalities with their hearing aids.
Kim also set up clinics in Barlett House and Ruxley Church. Kim had been with us
for a staggering 23 years.
Natasha Cobb for going that extra mile with her befriendee Joan. She took Joan to
visit her sister who lives in Stratford and she hadn’t seen in over 30 years and said it
was a privilege to be involved with the reunion. Natasha also secured £500 funding
for ACEE via the Exxon Mobil Volunteering Involvement Programme

Events
In October Gloria Fox, Alan Carlson, Mike Ching and myself held a workshop on
‘The Feel Good Factor’ at St Barnabus Church for Mental Health week. Thank you
to the volunteers who came and gave their account of volunteering with ACEE.
Socials
The Summer BBQ was held on August 18 at the Ashtead Cricket ground with just
over 60 volunteers attending. Once again thanks to our chefs David Hope and
Mike Hobbs and to Louise Saunders for doing the catering. The weather was good
and the food even better! Thank you to staff who helped with the set up and in the
kitchen.
This Christmas we decided to hold the Christmas party at the Longmead Centre.
This proved to be a very successful move. There was plenty of room and we were
able to do the catering ourselves. Over 70 people attended and the atmosphere was
very light and fun .. a good time was had by all. Many thanks to Louise who once
again helped with the catering, Mike and Josh for running the bar and all the staff
who helped.
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Fundraising
2017/18 was a very different year for fundraising and marketing compared to the
previous 2 years. Our 70th celebration the Golden Days festival in July 2017 took up
a lot of our time and volunteer and staff resources. The event was well supported by
local businesses and the community with over 5000 people attending. It was a great
success financially and in raising our profile with local businesses.
Aside from the Golden Days Festival we held several other fundraising events and
attended a number of community days. Our sponsored events included a Colour
Obstacle Run and the London Landmark Half Marathon.
We have recruited some skilled volunteers who are handling our website updates,
our lottery club and our collection tin distribution.
Post Golden Days Festival we have spent on building on relationships with business
supporters and seeking new relationships via networking events.
This has been a very event heavy year and has given us many opportunities to
reach out to the community and make new relationships which we intend to nurture
for our future.
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Age Concern Epsom and Ewell
STATEMENT OF FINANCIAL ACTIVITIES
(incorporating an Income and Expenditure account)
FOR THE YEAR ENDED 31 MARCH 2018

Note Unrestricted Restricted
£
£
Incoming Resources
Incoming Resources from Generated Funds
Voluntary Income
Activities for Generating Funds
Investment Income - incl bank interest
Incoming Resources from Charitable Activities

2

2018
Total
£

2017
Total
£

33,375
68,003
5,483
43,329

-

33,375
68,003
5,483
43,329

23,793
46,591
9,404
45,874

Total incoming resources

150,190

-

150,190

125,662

Resources Expended
Cost of Generating Funds
Costs of Generating Voluntary Income
Costs of Activities for Generating Funds
Investment Management Fee
Charitable Activities
Governance Costs
Total resources expended

-

5

19,140
19,007
5,076
154,513
900
198,636

-

19,140
19,007
5,076
154,513
900
198,636

14,097
9,704
4,694
149,767
1,200
179,462

NET OUTGOING RESOURCES
Gains/(Losses) on Investments- realised
- unrealised

7
7

(48,446)
19,935
(13,775)

-

(48,446)
19,935
(13,775)

(53,800)
20,734
24,158

NET MOVEMENT IN FUNDS

(42,287)

-

(42,287)

(8,908)

TOTAL FUNDS brought forward

385,704

-

385,704

394,612

TOTAL FUNDS carried forward

343,417

-

343,417

385,704

3
4

All income and expenditure derive from continuing activities.
All gains and losses recognised in the period are included above. The loss for the year for Companies Acts
purposes, including realised gains and losses but excluding unrealised gains and losses, would be £28,513

The notes on pages 25-29 form part of these financial statements
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BALANCE SHEET AS AT 31 MARCH 2018
Note
Fixed Assets
Investments
Current Assets
Sundry Debtors and Prepayments
Bank and Cash Balances

8
9

2018
£
1,324
335,741

2017
£
1,589
354,408

600
17,825
18,425

3,968
34,836
38,804

TOTAL ASSETS

355,490

394,801

less Current Liabilities - amounts falling due within one year
Creditors and Accruals
TOTAL ASSETS LESS CURRENT LIABILITIES

(12,073)
343,417

(9,097)
385,704

NET ASSETS

343,417

385,704

9,916

400

42,917
132,456
47,847
65,739
44,542

385,304

343,417

385,704

Funds
Restricted funds
Designated funds
Information and advice service
Home visiting service
Social support service
Volunteering service
Unrestricted funds

10
10

10

TOTAL FUNDS

The charitable company is entitled to exemption from audit under Section 477 of the Companies Act 2006 for the year
ended 31 March 2018.
The members have not required the charitable company to obtain an audit of its financial statements for the year ended
31 March 2018 in accordance with Section 476 of the Companies Act 2006.
The trustees acknowledge their responsibilities for
(a) ensuring that the charitable company keeps accounting records that comply with Sections 386 and 387 of the
Companies Act 2006 and
(b) preparing financial statements which give a true and fair view of the state of affairs of the charitable company as at
the end of each financial year and of its surplus or deficit for each financial year in accordance with the requirements
of Sections 394 and 395 and which otherwise comply with the requirements of the Companies Act 2006 relating to
financial statements, so far as applicable to the charitable company.
These financial statements have been prepared in accordance with the special provisions of Part 15 of the Companies
Act 2006 relating to small charitable companies.
Andrea Cooke resigned as Treasurer on 12th June 2018 and a volunteer prepared these Annual Accounts pending official
appointment as Treasurer at the September 2018 AGM.
These financial statements have been approved by the Trustees on
and signed on their behalf by

Alan Carlson
Chairman

19th September 2018

Steve Dow
Trustee

Company No 07448692

The notes on pages 25 to 29 form part of these financial statements
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NOTES TO THE FINANCIAL STATEMENTS - YEAR ENDED 31 MARCH 2018
1 Accounting Policies
1.1

Basis of preparation of financial statements
The financial statements of the charitable company, which is a public benefit entity
under FRS 102, have been prepared in accordance with the Charities SORP (FRS
102) 'Accounting and Reporting by Charities: Statement of Recommended Practice
applicable to charities preparing their accounts in accordance with the Financial
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective
1 January 2015)', Financial Reporting Standard 102 'The Financial Reporting Standard
applicable in the UK and Republic of Ireland' and the Companies Act 2006. The
financial statements have been prepared under the historical cost convention.
The charity has taken advantage of the following reduced disclosure exemption in
preparing these financial statements, as permitted by FRS 102 'The Financial
Reporting Standard applicable in the UK and Republic of Ireland':
- the requirements of Section 7 Statement of Cash Flows.

1.2

Incoming resources
All incoming resources are included in the Statement of Financial Activities when the
charity is legally entitled to the income and the amount can be quantified with
reasonable accuracy. The following specific policies apply to categories of income:
For legacies, entitlement is the earlier of the Charity being notified of an impending
distribution or the legacy being received.
Donated services and facilities are recognised in the Statement of Financial Activities
where the value can be quantified with reasonable accuracy. Whilst valuable additional
resources, no amounts have been included in the financial statements for services
donated by volunteers.
Dividend income is included in the Statement of Financial Activities when received by
our investment manager. Fixed interest income is accrued.
Grants are included in the Statement of Financial Activities when received.

1.3

Resources expended
All expenditure is accounted for on an accruals basis and has been included under
expense categories that aggregate all costs for allocation to activities. Where costs
cannot be directly attributed to particular activities they have been allocated on a basis
consistent with the use of resources. Central overhead costs are allocated to
operational and fundraising functions on the basis of their use of central support
services.
Costs of generating funds are those involved in seeking voluntary contributions and do
not include the costs of disseminating information in support of the charitable activities.
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Governance costs are the costs associated with the governance arrangements of the
Charity that relate to the general running of the Charity, as opposed to those costs
associated with fundraising or charitable activity. Included within this category are
costs associated with the strategic, as opposed to day-to-day management of the
charities activities.

1.4

Fund accounting
General funds are unrestricted funds that are available for use at the discretion of the
Trustees in furtherance of the general objectives of the Charity and which have not
been designated for other purposes.
Designated funds comprise unrestricted funds that have been earmarked by the
Trustees for particular purposes. The aim and use of each restricted fund is set out in
the notes to the financial statements.
Investment income and gains are allocated to the appropriate fund.

1.5

Tangible fixed assets
Tangible fixed assets are stated at cost less depreciation. Depreciation and
impairment is provided on all tangible assets at rates calculated to write off the cost of
those assets, less their estimated residual value, over their useful economic lives on
the following bases:
Computer equipment – 25% straight line

1.6

Investments
Investments including interest-earning bank accounts are stated at mid-market value
at the balance sheet date. The Statement of Financial Activities includes the net gains
and losses arising on revaluations and disposals during the year.

1.7

Pension costs and other post- retirement benefits
The charitable company operates a defined contribution pension scheme.
Contributions payable to the charitable company’s pension scheme are charged to
the Statement of Financial Activities in the period to which they relate.

1.8

Taxation
The charity is exempt from corporation tax on its charitable activities.
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Notes to the Financial Statements (continued)
for the year ended 31 March 2018
2 Voluntary Income
Unrestricted Restricted
£
£
Donations - Sunday teas
Donations - other
Legacies

3

-

31,375
2,000

400
23,393
-

33,375

-

33,375

23,793

Unrestricted Restricted
£
£

2018
Total
£

2017
Total
£

5,483

-

5,483

9,404

5,483

-

5,483

9,404

4 Incoming Resources from Charitable Activities
Unrestricted Restricted
£
£
Footcare income
Transport
Sunday teas

2017
Total
£

31,375
2,000

Investment Income

Collective Investments

2018
Total
£

2018
Total
£

2017
Total
£

25,732
16,498
1,099

-

25,732
16,498
1,099

27,203
17,241
1,430

43,329

-

43,329

45,874

5 Resources Expended relate to the provision of services to the elderly.
a Analysis of all resources expended
Unrestricted Restricted
£
£

2018
Total
£

2017
Total
£

Cost of Generating Voluntary Income

19,140

-

19,140

14,097

Cost of Activities for Generating Funds

19,007

-

19,007

9,704

Investment Management Costs

5,076

-

5,076

4,694

Charitable Activities
Information and advice
Visiting Service
Transport scheme
Footcare
Sunday teas
Volunteers support
Social support

27,908
46,993
18,873
21,480
275
24,220
14,764

-

27,908
46,993
18,873
21,480
275
24,220
14,764

24,932
42,078
16,210
25,944
3,761
21,960
14,882

154,513

-

154,513

149,767

Governance
Independent examination fee

900

-

900

900

Total governance costs

900

-

900

900

198,636

-

198,636

179,162

Total charitable activities

Total resources expended
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2018
5

Resources Expended continued

2018
£

2017
£

b Staff Costs and Numbers (including Management)
Gross Salaries
Employers NI

116,540
2,451

107,822
4,658

118,991

112,480

5

5

Average numbers of employees (full time equivalent)
No employee earned in excess of £60,000.
Trustees received no remuneration or benefits in kind during the period.

6

Net Outgoing Resources

2018
£

2017
£

These are stated after charging:
Depreciation
Independent Examination (VAT inclusive)

7

707
900

Gains/(losses) on Investments

2018
£

Realised gains
Unrealised (losses) / gains

8

20,734
24,158

6,160

44,892

£
Cost
Balance at 1 April 2017
Additions
Disposals

2,386
442

At 31 March 2018

2,828

Depreciation
797
707

At 31 March 2018

1,504

Net Book Value at 31 March 2018

1,324

Net Book Value at 31 March 2017

1,589
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2017
£

19,935
(13,775)

Tangible Fixed Assets - Computer Installation and Equipment

Balance at 1 April 2017
Charge in year
Disposals

597
1,200
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2018
9

Investments

2018
£

2017
£

Collective Investments
Investment Cash held by Managers

318,165
17,576

327,199
27,209

335,741

354,408

Analysis of Change in Period
Opening balance at 1 April 2017
Additions less Disposals
Increase/(reduction) in Investment Cash
Change in Market Value

354,408
4,741
(9,633)
(13,775)

314,400
(5,453)
21,303
24,158

Closing balance at 31 March 2017

335,741

354,408

Historical Cost of Collective Investments
as at 31 March 2018

285,100

as at 31 March 2017

277,999

10 Funds
Restricted
£

Designated Unrestricted
funds
funds
£
£

As at 31 March 2017

385,704

Designated funds
Information and advice service
Home visiting service
Social support service
Volunteering service
Net incoming/(outgoing) resources
Gains on investments

(9,916)
-

As at 31 March 2018

(9,916)

42,917
132,456
57,763
65,739
-

385,704

394,612

(28,512)
(13,775)

(33,066)
24,158

54,458

343,417

385,704

298,875

During the year 1 (2017: 1) trustee were reimbursed for travel expenses totalling £11 (2017: £82)

-

2017
Total
£

(42,917)
(132,456)
(47,847)
(65,739)
(28,512)
(13,775)

11 Related Parties

29

2018
Total
£
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Independent Examiner's Report to the Trustees of
Age Concern Epsom & Ewell
Independent examiner's report to the trustees of Age Concern Epsom & Ewell ('the Company')
I report to the charity trustees on my examination of the accounts of the Company for the year ended 31 March 2018.
Responsibilities and basis of report
As the charity's trustees of the Company (and also its directors for the purposes of company law) you are responsible for
the preparation of the accounts in accordance with the requirements of the Companies Act 2006 ('the 2006 Act').
Having satisfied myself that the accounts of the Company are not required to be audited under Part 16 of the 2006 Act
and are eligible for independent examination, I report in respect of my examination of your charity's accounts as carried
out under section 145 of the Charities Act 2011 ('the 2011 Act'). In carrying out my examination I have followed the
Directions given by the Charity Commission under section 145(5) (b) of the 2011 Act.
Independent examiner's statement
I have completed my examination. I confirm that no matters have come to my attention in connection with the examination
giving me cause to believe:
1.
2.
3.

4.

accounting records were not kept in respect of the Company as required by section 386 of the 2006 Act; or
the accounts do not accord with those records; or
the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than any
requirement that the accounts give a true and fair view which is not a matter considered as part of an
independent examination; or
the accounts have not been prepared in accordance with the methods and principles of the Statement of
Recommended Practice for accounting and reporting by charities [applicable to charities preparing their
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
(FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which attention should
be drawn in this report in order to enable a proper understanding of the accounts to be reached

Mary E Ryan
FCCA
Mary Ryan t/a Ark Accountancy
Chartered Certified Accountant
31 Cheam Road
Ewell
Epsom
Surrey
KT17 1QX
Date: ...19th September 2018....................
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