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9.30am till 1pm Monday to Friday
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Who Are We
Each year in Epsom & Ewell 1 in 5 people 
aged over 65 don’t know who to turn to 
for advice, help or social support.

Age Concern Epsom & Ewell are a local 
charity focussed on empowering older 
people in the Borough of Epsom & 
Ewell to live the most fulfilling lives they 
can. We have been helping the older 
generation since 1947. We provide many 
services including Information & Advice, 
Transport and befriending to local families, 
those who live too far away to help or 
those who have no one to turn to.

None of our services would be possible 
without our wonderful, experienced, 
volunteer team (see page 14)

This booklet gives you more detail on our 
services and ways in which you can help 
us to continue to provide these essential 
services.
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Get in touch for more information about 
Age Concern Epsom & Ewell 

01372 732456 
info@ageconcernepsom.org.uk
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Information & Advice

Our information and advice service is open 
between 9.30am and 1pm Monday to 
Friday to telephone, email and personal 
callers. An appointment is not necessary.  

We offer free a wide range of  confidential
advice on issues that affect older people 
including:

•	 Benefit entitlement

•	 Community Services

•	 Disability Aids and Equipment

•	 Finding help at home

•	 Moving into Residential Care

•	 Tradesmen’s lists

•	 Support Organisations

•	 Safety and Security

•	 Legal matters

•    Will writing (including leaving a legacy)

If we are unable to help you directly we 
will refer you to other appropriate
services.

Home Visiting 

We can arrange for one of our experienced 
team to visit you at your home.

Home Visitors can assess client’s needs 
in their own surroundings and are able 
to refer onto Social Services or other 
organisations with more specific skills 
for your needs. They can make referrals 
to other community services such as 
dementia support and Befriending (for 
those seeking an opportunity to socialise).

Assistance can be provided with 
applications for additional benefits 
and payments including Attendance 
Allowance, Personal Independence 
Payment Forms, Pension Credits, Carers 
Allowance, Council Tax, Housing Support 
and Disabled Badge applications.
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 “She took all 
the worry away 
about filling in the 
forms“ 
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WHAT ELSE
Message in a Bottle  This scheme supplies FREE bottles to be 
kept in the fridge containing medical details that can be found 
quickly in an emergency.

DIY Help Our DIY volunteers can do small jobs e.g putting up 
shelves or fixing curtain rails for a small donation.  

Local Traders  We hold a list of local tradesmen including 
hairdressers,decorators and gardeners.

Smoke Alarms  Referral to the Fire Service for a free fire safety 
check and smoke alarm

01372 732456



Transport

We provide a service for those over 60 in 
the Borough who need transport to attend 
medical appointments or visit family in 
hospital or residential homes.  

•	 A small annual fee is charged for this  
 service and each time the service is  
 used. 

•	 Parking charges are the client’s   
 responsibility

•	 Take an extra passenger at no extra  
 cost.

•	 Currently we cannot take    
 wheelchairs.  

Foot Clinic

Our friendly and experienced Foot Care 
Support Workers can cut toenails, file skin 
and give advice on foot care in our clinic.
We treat some conditions requiring 
certain medication with authorisation 
from your GP.  There is a small charge 
for each appointment and a one off 
registration fee to cover the costs of your 
own instruments that you bring to each 
appointment.

The clinic operates at: 

The Longmead Centre, 
Sefton Road, Epsom  KT19 9HG

For bookings or queries please call 
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No appointment is needed.
For more information

Hearing Aid Clinic

We hold FREE hearing aid clinics for 
people with NHS Hearing Aids once a 
month. Friendly and trained volunteers can 
provide battery exchange, re-tubing and 
advice at

The Epsom Clinic, Church Street,
The Longmead Centre
Sefton Road and

Bartlett House, The Avenue, 
Worcester Park.

 “The transport 
service couldn’t 
be better” 

 “I can afford to get 
my feet regularly 
looked after now 
and it has made 
such a difference 
to how I get 
around” 

01372 732456 01372 732456

01372 747077
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 “I get very lonely 
and love coming 
to the sunday 
teas so that I can 
talk to people”

Could you be a Social Support Volunteer? 
(see page 14)
If you would like information then
please get in touch with our
Volunteer Coordinator on 

Social Support

We understand that loneliness and 
isolation affects many older people 
in Epsom & Ewell, due to physical 
restrictions or mental health conditions.
Age Concern Epsom & Ewell provides 
a range of services with this problem in 
mind:

•  Befrienders make a huge difference to 
those facing isolation and loneliness. 
Volunteers are matched with clients, 
they visit and have a cup of tea and 
chat or engage in an activity together. 
Friendships are formed and in some 
cases last for years. Both our clients 
and our Befrienders find this a very 
rewarding experience. 

•  Moment Makers are trained 
Befrienders that work with clients in 
the early stages of dementia.  They 
provide social and emotional support 
as well as giving opportunities to share 
a hobby, an activity or to reminisce.  

•  Community Companions support 
clients on visits that may feel a little 
daunting. They can accompany you 
on your first visit to one of our centres 
where you can take part in activities or 
try a new club. View a new house or 
take you to some light shopping. What 
could our companions do for you?

•	 Our monthly Sunday Teas in Epsom  
 provide a full tea and often some  
 entertainment. There is the chance to  
 play a game of cards or just enjoy the 
 company of others. There is a small 
 charge and you need to let us know 
 you are coming. We may be able to 
 provide transport if you cannot get 
 there – just ask!   

• Other social events include coffee 
mornings, quiz nights, fashion shows, 
wine tastings. These all form part of 
the varied calendar of events.

01372 732456 01372 732456



IT Support

Our IT Support group ‘Helping Hands’ 
offers guidance with your computer, 
tablet or phone.  Our volunteers provide 
one to one support in your home or you 
can join us at one of our group sessions 
on a range of themes.  

More experienced? Then you might 
like to join our popular online support 
group or even become one of our IT 
volunteers.
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Home
There’s no place like it

Home Instead Senior Care

Being able to live at home can be one of the most 
important comforts in an older person’s life and 
because family and friends can’t always be there, 
Home Instead Senior Care are here to help.

From just a couple of hours a day, to full time care, our 
service is available 24 hours a day, seven days a week to 
provide:

• Companionship • Respite support
• Light housekeeping • Convalescence support
• Local transportation • Specialist dementia
 and errands and Alzheimer’s care
• Meal preparation • Shopping
• Personal care

The service provided was excellent and enabled me and my 
sister to know that our father was being properly cared for, 
particularly important as we both live some distance away.
I would have no hesitation in recommending Home Instead.

Mrs N, Client’s daughter.www.homeinstead.co.uk/epsom

64 South Street, Epsom, Surrey, KT18 7PH

Contact us on 01372 741544

 “I can now use my 
computer to talk 
to my daughter in 
Australia” 

Email: info@ageconcernepsom.org.uk
Facebook: www.facebook.com/
ageconcernepsom
Twitter@ageconcernepsom
www.ageconcernepsom.org.uk

01372 732456

FAMILY BUILDING SOCIETY, EBBISHAM HOUSE, 30 CHURCH ST, EPSOM, SURREY KT17 4NL

It’s all too easy to be drawn to the biggest number in the headline interest rate. But when the rate drops, what seemed 
like a good deal just isn’t anymore. Our Market Tracker Cash NISA is different because it pays the average of the 
top rates. This means you get a consistently competitive rate without the hassle of having to monitor the market or 
regularly switch your ISA. 

Our Cash NISA is a variable rate, easy access account. Easy access savings rates reviewed quarterly.

F I N D O U T M O R E A B O U T T H E M A R K E T T R AC K E R C A S H N I S A .  

C A L L 03330 140 141 
O R V I S I T familybuildingsociety.co.uk

WHILE SOME ISA S GO DOWN AF TER AN INITIAL PERIOD, OUR NISA 
WILL ALWAYS BE A MONG THE BEST.

BEWARE THE GREAT 
ISA RATE SWINDLE



Leave a Legacy

Have you considered leaving a sum to 
charity in your Will? If not, then please 
reconsider.  Leaving a legacy to Age 
Concern Epsom & Ewell provides us 
with a major source of income and gives 
us the opportunity to continue our work 
with older people in the borough.

Please talk to your solicitor about leaving 
a legacy to Age Concern Epsom and 
Ewell in your Will.

Will Writing Service

We are also able to provide a Will 
Writing Service for a small donation.
Contact us to book an appointment in 
our Epsom office.

Fundraising

Each year in Epsom & Ewell 1 in 5 
people aged over 65 don’t know who to 
turn to for advice, help or social support.  
This number is growing. We need funds 
to provide our essential services.

As a registered charity that relies almost 
entirely on donations, fundraising is an 
essential part of what we do.

How can you help?

• Donations – you can make a one off 
donation

• Become a regular supporter from as 
little as £5 per month

• Become a business supporter from 
as little as £25

• Buy a number (or two) in our 300 
Club with the chance to win CASH 
prizes EVERY month

• Attend our fundraising events – ask 
to go on our mailing list

• Get sponsored for an event (a run, 
a bike ride, a cake sale). We have a 
Just Giving account and can support 
your fundraising ideas

• Sponsor one of our Sunday Teas 
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01372 732456 01372 732456

 “It was a lot 
more fun than I 
thought it would 
be”

 “I love using my 
skills to raise 
money...it feels 
great”

 “Mrs K left a 
legacy to us as 
a thankyou for 
the support she 
recieved from 
our befrienders, 
transport  and 
home visitors 
team. 
Her wish was for 
others to benefit 
like she had”



Volunteers

Volunteering is a great way to meet 
people, get the most out of your local 
area and to increase your own happiness 
and wellbeing. Whether it’s a one-off or 
something you do on a regular basis, you 
will be making a positive contribution to 
older people in the borough.  

If you like the sound of that and

•	 Enjoy older people’s company

•	 Live or work locally

•	 Have one or more hours to spare 
 regularly or occasionally 

•	 Want to get involved in something 
 worthwhile and rewarding

•	 Have particular skills transferrable   
 from your work life to volunteering 

...Let’s talk as we always have a need for:

•	 Befrienders

•	 Community Companions

•	 IT Support

•	 Office Support

•	 Fundraising

•	 Various one off projects

•	 Drivers

As a volunteer you can expect full 
training, a volunteer coordinator on 
hand for questions or concerns and fun 
social events where you can meet other 
volunteers.

Call us now and let’s talk about how we 
could work together. 
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 “She brightens my 
day” 

 “We have many 
shared interests 
and he loves 
trains too” 

 “I’ve got a paid 
job now BUT I 
still volunteer as 
I love doing my 
bit”

01372 732456
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The Old Town Hall, The Parade, Epsom, KT18 5AG.

Email: info@ageconcernepsom.org.uk
Facebook: www.facebook.com/ageconcernepsom
Twitter@ageconcernepsom

You can find information on all our services at
www.ageconcernepsom.org.uk

Please call to speak to us 9.30 till 1pm Monday to Friday

Age Concern
The Old Town Hall

We are an incorporated registered Charity in England & Wales. Charity No:1139652 Company No:7448692

Supplied by Google maps


